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Introduction
POSHAN Abhiyaan is India’s flagship programme to improve nutritional outcomes for children, adolescents, pregnant

women and lactating mothers by leveraging technology, a targeted approach and convergence.

An Online dashboard has been prepared to showcase live and real time performance of Jan Andolan and the data

for the same will be entered through an online form and app.

Objective

This note will guide you on the following steps for the online data entry form:

e How to Login

e How to Enter Data

e View Activity Participation
e How to Resolve Issues

e  Troubleshooting Guide
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How to Login

Visit URL

Please visit this URL to reach the Jan Andolan Dashboard webpage: http://poshanabhiyaan.gov.in

Login Page

Click on Data Entry on the top right corner of the Dashboard page.

) B

PM's Overarching

schemefortoisc ==

Noudepmet - Ministry of Women and Child Development
" — Y Government of India

HOME  DASHBOARD POSHANPAKHWADA ~ USERMANUAL~  GALLERY  DATAENTRY  MONITORING

POSHAN Abhiyaan

Jan Andolan

POSHAN Abhiyaan is 7 Q 4

India’s flagship programme to y ] 2 pOSHAN)
improve nutritional outcomes for . S\ N

children, adolescents, pregnant women X PAKHWADA
and lactating mothers \ ) g i ‘ 8022 March 2019

by leveraging technology,
a targeted approach and convergence

=
POSHAN
o

itechadmin

Login with your username and password
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Login Notes contains the instructions on login and password created for data entry. Below popup screen

can be opened by click on the — _I-GTE link present on the top right corner of the login

page.

1. If you have logged in earlier (and changed password or entered data) successfully, please continue. Welcome back.
2. If you logging for the first time:
a. If you are a person who operates at national, state, district levels - please note your user name and password are in CAPS and will look like this

National level - MoW&CD-Gol

ii. State level - MOW&CD-GUJARAT
iii.  District level - MoW&CD-SURAT In case the district login does not work in all upper case, please try to enter in following way - MoW&CD-Surat
b. If you are from , your code will read like this - ministry, followed by your block code. (e.g. mow&cd-000000).
Please note, just entering your block code will not help; it needs to be preceded by ministry code

ii. Al letters should be in lowercase

3. If you are not able to login with your default username and password, there's a possibility that someone else in your team might have logged in and changed the password
Please check with you team members about this

4. In case your are still facing 1ssue, please contact 14408 of drop us an email with a screenshot of the error to

5. For more guidance please refer the User Manual here. It will help resolve a lot of queries. (

User Accounts have been created for 17 ministries at Central level, and 14 Departments at State, District, and
Block Levels, that are part of the POSHAN Abhiyaan. These have been shared separately with each Ministry and each
State. To ensure ease of identification, a uniform format has been followed for creating usernames. The usernames

have two parts: first part is the Ministry identifier and second part is the location identifier.

Example

MoWR&CD-PATNA This shows that this id belongs to Ministry of Women and Child Development at Patna district
level.

MoW&CD-BIHAR

This shows that this id belongs to Ministry of Women and Child Development at Bihar state level.
mow&ecd-1023010

This shows that this id belongs to Ministry of Women and Child Development at Block whose code is 1023010. This

code belongs to Maner block in Patna district.

While entering user name for block, please keep all letters in lower case.

e States and districts are identified by names, but blocks are identified by codes. Each of the user id is mapped to
the exact location and Department.

e Userid and password should be written exactly as they have been shared. If there is space between 2 words in
state name or district name, kindly include the space in user id and password too.

e  For state and district level usernames, all letters in state name and district name have to be in UPPER CASE -For,

block level username, all letters, including ministry name, have to be in lower case.
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Profile Update

When login for the first time, a profile page will open up as shown in the screenshot above. The fields highlighted in

gray are filled automatically and cannot be changed. The fields in white can be changed.

The critical aspect of this page is the Password field. The password needs to be changed, and the new password
must follow the following rules: at least one upper case letter, one lower case letter, one number, and 1 special
character, and the minimum length is of 8 character. You can also enter your phone number, email address, and

physical address.

Updata Passwerd
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Forgot Password

In case the user forgets the password, the user can reset the password by selecting the forgot password option on

the login page.

The user is prompted to verify by entering their correct user details including the email id and location (state —district
— block). If the email matches the location details the prompt appears to reset the password. The new password is

reset to be same as user name.

The reset password process is under review for redesign. It is expected that when reset option will be selected a
notification mail will be sent to the higher level (in case if block level user will reset the password the notification

mail will be sent to district level user) who will have option to reset the password and inform the user(s).
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The user has the option to change the password by clicking on the “Change Password” option on the top right corner

of the page that loads after signing in (see below figure).

NUMBER OF TOTAL PARTICIPANTS*

- MALE FEMALE TOTAL
ADULT

CHILD

Description

CANCEL

pnsHan @ 2018

shandashboard.in/assets/pdi/How to Use The Online Data Entry Form pdf

\'
7 ACTIVITY PARTICIPATION FORM JAN ANDOLAN FOR POSHAN ABHIYAAN : PAKHWADA .
USER MANUAL
o- ACTIVITY DETAILS
== . CHANGE PASSWORD
Activity* v Level* ~  Poshan Pakhwada
o LoGouT
i ) From Dates 7o Dater
¥ Theme B Organizer
5/1/2019 [l 5/1/2019 =

Upload Picture

Powered by POSHAN

On selecting the change password option the user has to enter the current password followed by a new password
as per the rules mentioned above in this manual.

Current Password *
New Password *

Confirm Password *

SAVE | CANCEL

PosHAN © 2018.

The new password must contain 1 Upper case, 1 lower case, 1 number, 1 special character and the length of the password must minimum of 8 characters

E/ JAN ANDOLAN FOR POSHAN ABHIYAAN : PAKHWADA 2
oz

== Change Password
o

o

Powered by POSHAN
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How to Enter Data

After successful login, you will be able to see the data entry screen. Here you can enter details of a new activity.

Please make data entry only for activities that have been completed, and NOT for activities that are planned. You
can only enter data for your level or level below you, but not for level above you. For example, a district level
authority can enter data for district, or for a block under that district, or at village/AWC level, but cannot enter

data for the state or centre.

E ACTIVITY PARTICIPATION FORM JAN ANDOLAN FOR POSHAN ABHIYAAN : PAKHWADA

a= ACTIVITY DETAILS
Group

Activitys -~ Levelr ~  PoshanPakhwada -

Thems * Organizer

5/1/2019 (o] 5/1/2019 o]

NUMBER OF TOTAL PARTICIPANTS*

- MALE FEMALE TOTAL Upload Picture

ADULT
Description

CHILD Y

CANCEL

postan © 2018, Powered by POSHAN
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Select Activity from the drop down (complete list of activities available at the end of this page), and select the
relevant theme or themes (complete list of themes available at the end of this page) from the list below. You can
hold “Ctrl” on your keyboard and select or deselect multiple themes for an activity. Since each Ministry is mandated
to enter details of activities conducted by them, please ensure that you enter details of activities conducted by your
Ministry/Department only. For example, CBE should be entered by MoW&CD, VHSND by MoH&FW and DAY-NRLM
Weekly Meet by MoRD. Though, AWWSs, ASHA, ANM and NRLM may be attending all these meetings.

Sk

Community Radio Activities "
Theme *
Adolescent Ed, Diet, Age of Marriage I
Anemia

Antenatal Checkup
Breastfeeding

You can select only one Activity per record. Every Activity that you conduct, may cover one or more themes. Please

make the selections accordingly.

Please select the most relevant activity from the drop down. If you feel the activity is not listed, then please select

‘Other’. Next, please select all the themes that were covered by the activity conducted.

Activities
Anemia Camp CBE
Farmer Club Meeting Poshan Mela
Poshan Walk Cooperative/Federation Meeting
Home Visit VHSND
School Based Activities Nukkad natak/Folk Shows
Poshan Workshop/Seminar Harvest Festival
DAY-NRLM SHG Meet Prabhat Faree
Haat Bazaar Activities Poshan Rally
Local Leader Meeting Safe drinking water in Anganwadi Centres
Panchayat Meeting Youth Group Meeting
Cycle Rally Community Radio Activity
Safe drinking water in schools Providing water to the toilets
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ToolTip

Poshan (Overall Nutrition)

General/Overall Nutrition based

Breastfeeding

Early breast feeding, exclusive breastfeeding,

continued breastfeeding

Compl. Feeding

Diversity, Frequency, Density, Hygiene

Immunisation

For Children including Vitamin A

Growth Monitoring

Food Fortification & Micronutrients

Diarrhoea

ORS, Zinc and feeding

Hygiene, Water, Sanitation

Including menstrual hygiene

Anemia

For children, adolescents & women. Including IFA

supplementation and deworming tablet

Adolescent Ed, Diet, Age of Marriage

For Adolescent Girls

Antenatal Checkup

Weight, height, blood pressure, Including IFA and

Calcium Supplementation, Diet, Spacing

ECCE

Early Childhood Care & Education

Inviting women during the first/second trimester

of pregnancy

Annaprasan Diwas

Suposhan Diwas

Specifically focused on orienting husbands

Celebrating coming of age

Getting ready for preschool at AWC

Messages related to public health for

improvement of nutrition and to reduce illness
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Select Level for which you are entering data. There are five levels for data entry: Central, State, District, Block

and Village/AWC. Data entry can be done by one or multiple users at each level. Example - If you are entering data
for an anganwadi or a village level activity, then select Village/AWC for the level. If you are entering data for a district
level event, then select the level as District. The level may have been preselected depending on the location details
entered above. Please note, the level selected here is dependent on where the activity has happened, and not on

who is entering data of the activity.

gup|*

Block v
Organizer D
Agriculture & Farmers Welfare I
Defence

Drinking Water & Sanitation
Health & Family Welfare

Please select the Organisers as Ministries or Departments or field level functionaries who participated in the Activity.
Select the organizers from the list below. You can press “Ctrl” on your keyboard and select multiple organizers for

an activity. You can deselect the same way.

The list of organisers is directly linked with the level at which you are entering data, and the list will change based

on the level selected above.
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Select Group from the next drop down and the date will get selected automatically, in case it is a calendar

specific activity. If there’s no special Group that day, then please select Other.

A Group is basically a key day/week that has been specifically marked for Poshan Jan Andolan. Example - National

Nutrition Month or International Women’s Day.

Enter Date - The From date and To date should be entered next. By default, the From date is set to today’s date.

The From date cannot be less than today’s date and the To date cannot be less than From date.

Poshan Pakhwada g
From Date* To Dater
9/1/2019 o 9/1/2019 =

Enter Number of Participants - Enter the number of participants of your activity.

NUMBER OF TOTAL PARTICIPANTS*

- MALE FEMALE TOTAL

ADULT

CHILD

You cannot enter a participation of more than 50,000 numbers.

Next you enter the breakup of participation by adults and children. Enter total adult male and female, and children
male and children female. The totals of adult and children are calculated automatically. You can skip entering the

data for male and female breakup if you do not have this information. If the totals do not match the individual

numbers, then the user will get a warning.
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Upload Photograph of the activity, by clicking on Upload Picture. You can upload only one picture, so please

upload the best one. You can replace the existing picture by clicking on Upload Picture again. The photo size cannot

exceed 2 MB.

It is mandatory to upload a photo if the total participation reported is more than 1000 numbers.

Add Description of the Activity to share what happened in the activity. You can give a brief about how the

activity was conducted and what was the response from the community.

Description

Please verify all details and click Submit. Data once submitted cannot be changed later. All fields marked with a red

uxn

asterisk are compulsory and have to be filled.
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View Activity Participation

You can view all the activity participations that you have entered by selecting the Activity Participation
icon from the left menu bar. A table as shown in the below figure displays the activity details entered by

you. You can view these entries here.

The admin user will have permission to view, edit and delete any activityl
E) ACTIVITY PARTIGIPATION JAN ANDOLAN FOR POSHAN ABHIYAAN : PAKHWADA K3
o
= Q W,
‘ﬁ%
_Y_‘f- 'CREATED ON STATE DISTRICT BLOCK TOTAL ADULTS T.CHILDREN T.PARTICIPANTS
26/03/2019 DELHI NORTH WEST Shahbad 62 0 62
26/03/2019 DELHI NORTH WEST Shahbad 58 0 58
25/03/2019 DELHI NORTH Bagh Kare Khan 15 0 15
25/03/2019 DELHI NORTH Bagh Kare Khan 27 3 o I‘ ﬁ
25/03/2019 DELHI NORTH WEST Shahbad 70 0 70
25/03/2019 DELHI NORTH WEST Shahbad 63 0 63
25/03/2019 DELHI NORTH WEST Shahbad 63 0 63
25/03/2019 DELHI NORTH Bagh Kare Khan 26 12 38
25/03/2019 DELHI NORTH WEST Shahbad 59 0 59
25/03/2019 DELHI NORTH WEST Shahbad 56 0 56
. 203 4ls ¥ W TOTAL ENTRIES 5431
PosHAN © 2018. Powered by POSHAN
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How to Resolve Issues

A help desk system has been established to provide support on any matter related to dashboard data entry form.

The contact details of help desk will be shared at all levels.

Some examples of the queries that the helpdesk will be able to answer are:
-The users of that state are not able to login, or have forgotten the password.
-The users are stuck, and their forms are not loading.

-They find a district or a block missing in data entry fields.

Some queries that should NOT come to the helpdesk are:
-Computer is not turning on/not responding

-No internet connectivity on the computer
-Keyboard/mouse/screen not working

-Other hardware, power related and browser related problems.
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Aspect

Issue

Solution

L

ogin and Data Entry

| don't know where to login and
enter data.

Please visit
https://poshanabhiyaan.gov.in.
On the top right corner, click on
"Data Entry".

| have forgotten the password.

Please write an email to reset the
password with your username to
helpdesk.poshan@gmail.com.

| don't know my username.

Your username will be the initials
of your Ministry followed by your
state name, district name, or block
code.

Example MoW&CD-BIHAR

Please ensure the state and district
names are in capitals. If there is a
space in your state/district name,
please ensure you keep the space
in username/password too.

For blocks, please note the
following:

- you need to enter the block code,
and not the block name.

- the ministry initials must be in
lower case;

Example mow&cd-1020303

If you still have doubts, please
contact your supervisor.

| don't know how to change the
password.

After your login, click on change
password option present on top
right corner.

Capturing Activity

My activity is not listed in the list of
Activities.

You can select "Other" from the list
of Activities

| don't know which theme to select
for my Activity.

Please contact your
supervisor/superior to you

My Group is not listed in the
Groups.

You can select "Other" from the list
of Groups.

I don't know who is the organiser.

Please contact your
supervisor/superior to guide you.

My activity is happening over a
range of multiple dates.

You can select the starting date in
"From" field, and ending date in
"To" field.

Capturing Location

The block for which | want to enter
data is not listed in the form.

Please inform your
supervisor/superior about
this, or write a mail to
helpdesk.poshan@gmail.com

Capturing Participation Data

| don’t know the male and female
participant breakup, but | know the
total number of participants.

The form allows you to enter total
participants, and leave male and
female blank.
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| know only the male or only the
female participants.

You can enter the data that you
know, and leave others blank.

Uploading Photo

My photo is not getting uploaded.

The form will not allow a photo of
more than 2 MB size.

Submission of Data

When | click submit, | get an error.

1. Please check if you have internet
connectivity on your
desktop/laptop.

2. Some fields are mandatory and
are marked with "*". Please ensure
you have filled all those fields.

| submitted wrong
data by mistake. What
do | do now?

You cannot change data once you
have

submitted. Please check all details
very

carefully before clicking on submit.
Please

inform your supervisor about this.
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